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FROM A CRISIS COMMUNICATIONS STANDPOINT

Paulina Guzik has made an essential and comprehensive contribution to our understan- 9
ding of the scourge of clergy sexual abuse in the Catholic Church. By looking at this
critical issue through the frame of crisis communications, Guzik makes a significant and
much-needed contribution to the discipline of communications as well. The principles
and best practices elaborated here are crucial components of effective communication,
which is itself crucial to effective institutional responses to this crisis. This book should
be required reading not only for bishops, priests, and Catholic communications profes-
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sionals, but for all committed to justice and healing for survivors of clergy sexual abuse.
Kim Daniels, J.D., Director of the Initiative on Catholic Social Thought and Public Life at Georgetown University

For over three decades, the sexual abuse crisis has been making waves in the Catholic Church. The 2002
media investigations of the Boston Globe "Spotlight” team in the United States spurred changes in the
Church throughout the world. For over 30 years, the Church has worked to make itself a safer place for
minors, but the reform is still unfinished, and one of the biggest challenges is that of communication. This
book seeks to address that part of the Catholic sexual abuse crisis. Communications, integrated properly
into the governance of the Church, can help victims to heal and the faithful to trust again. This book

presents key lessons and new perspectives on the sexual abuse of minors within the Catholic Church.

Dr Paulina Guzik holds a PhD in Media Studies and Master's degrees in Jour-
nalism and International Relations from the University of Warsaw. Since 2011,
she has been a lecturer at the Pontifical University of John Paul Il in Krakow.
In 2021, Guzik was awarded the Bishop Jan Chrapek "The Print" Award for
excellence in journalism in recognition of her work on television programs, do-
cumentaries and investigative reporting. Guzik also hosted Catholic programs
on Polish public television, TVP, for many years. She has headed the international desk of the
U.S. news agency OSV News (Our Sunday Visitor) since 2023 and is permanently accredited
as a journalist with the Holy See. Guzik is married to Bartek and the mother of Jan and Helena.
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